Redressal of Complaints/Grievances:

Welcome to the Reliance Financial Limited Grievance Redressal Policy Section. We value
your relationship and your satisfaction is important to us.

For any queries/ complaints, please feel free to contact us through the below mentioned
channels:

Level 1

For any queries / requests & complaints, you may access any of the customer service
channels mentioned below:

1. Email us at: Ops@reliancefinancial.co.in. Please note; for effective and faster resolution
do not forget to mention your Loan Account Number.

2. Please call us on 022-41681200 between 10;00 am - 5:00 pm (Except Saturday and
Sunday & Public Holidays)

Level 2

If the resolution provided at Level 1 does not meet your expectations, you can approach
our ‘Head - Customer Service’ through any of our access channels mentioned below. Please
share the previous Complaint Number/ Service Request Number while accessing these
channels.

Head - Customer Service

Email Id: - grievance@reliancefinancial.co.in
Please note; for effective and faster resolution do not forget to mention your Loan
account number

Write to us:

Reliance Financial Limited.

11th Floor, R-Tech IT Park,

Nirlon Compound,

Western Express Highway,
Goregaon (East), Mumbai - 400063.

Level 3

If the resolution provided at level 2 does not meet your expectation, you can approach our
Principal Nodal Officer through any of our access channels mentioned below. Please share
the previous Service Request Number/ Complaint Number while accessing these channels.

Details of Principal Nodal Officer:

Mr. K Bhanu Prakash

Email Id: - Kbhanuprakash@relianceada.com.

Please note; for effective and faster resolution do not forget to mention your Loan
Account Number.

Write to us:

Principal Nodal Officer,

Reliance Financial Limited

11th Floor, R-Tech IT Park,

Nirlon Compound,

Western Express Highway,
Goregaon (East), Mumbai - 400063.



Level 4

If the concern/dispute is not redressed within a period of one month, you may appeal to
the Officer-in-Charge of the Regional Office of DNBS of RBI (Mumbai Regional Office), as
required vide RBI Circular DNBR.PD.CC.No 091/03.10.001/2017-18 dated February 23,

2018.
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